
SR Task
(jtf_tasks_b)

Service Request Type
(cs_incident_types_b)

Contract Lines
(okc_k_lines_b)

Item Master
(Mtl_Systems_Items)

Service Resources/Billing Items
(Parts, Labor, Expenses)

Support Services
(Service Contracts and Warranty Programs)

Service Activity Codes
(cs_transaction_type)

Business
Process Activities

(cs_bus_process_txns)

Service
Business Process
(cs_business_process)

Actvity Resource/Billing Types
(cs_txn_billing_type)
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Covered Transaction Type/
Billing Type

- Discount Percent
- Discount Max

Covered Business
Processes

- Reaction Times
- Price List

Coverage

Contract Labor Rates

- Bill Rate, Percent over List and
Labor Rate Code

Contract  Line

- Support Service Item Number
- Contract Price

Labor Item
s

CS Billing Type Categories
(cs_billing_type_categories)

Maps Billing Type codes to Billing Category
codes and  Charges Rollup items

CS_Lookups
Service Resource/Billing

Type Codes
Groups Resources/Items
1. M = Material
2. L = Labor
3. E = Expense
4. X = User defined

Billing Category Codes
Groups Resources/Items
1. M = Material
2. L = Labor
3. E = Expense

Rollup
Billing
Item

Default

Service Charge
(cs_estimate_details)

Task Assignment
(jtf_task_assignments)

Service  Request
(cs_incidents_all_b)

Reaction Times

Depot Order
(csd_repairs_all)

Service Ordered

Fulfills

Task Debrief Line
(csf_debrief_lines)

Resource
Consumed

or Recovered

Resource Usage

Activity

Charge Covered by

covered by

Parent

Task Debrief Header
(csf_debrief_headers)

Task Type
(jtf_task_types_b)

T&M Labor Schedule
(cs_tm_labor_schedule)

La
bo

r i
te

m
s

Covered Service

Business Process

Contract Labor Schedules
(oks_billrate_schedules)

- Coverage Periods (days and times)
- Labor Billing Item Numbers


