Call Summarization
Communication

Segment Communication —< | nteraction

[ —TTTT TT%

Group PL/SOL | ‘
| ncremental

Refresh Customer Campaign Campaign
Schedule

Activity

Classification

Communication = Qutcome —
Channé

Mﬁ

Call Base Summary

Incremental
Refresh

Positive Responses MV
By Campaign/Schedule

3/9/2004 12:13 PM Oracle Confidential




