[@|CS_INCIDENT_SEVERITIES_B (a|

INCIDENT_SEVERITY_ID

[m[CS_INCIDENT_URGENCIES_B (aj

INCIDENT_URGENCY_ID

f———<

[mlcS_SR_PREFERRED_LANG

PREF_LANG_ID

@lFND_LOOKUP_VALUES (apps/fnd/Di.

LOOKUP_TYPE
LANGUAGE
LOOKUP_CODE
SECURITY_GROUP_ID
VIEW_APPLICATION_ID

R —

@ICS_INCIDENTS_ALL_B (apps/cs/Databg;

INCIDENT_ID

[EBICS_INCIDENT_LINKS_EXT (apps/

LINK_ID

[ENTF_TASK_TEMP_GROUPS_B (apps/ct

TASK_TEMPLATE_GROUP_ID

)

[EIICS_INCIDENT_STATUSES_B (apy

INCIDENT_STATUS_ID

[EMTL_CATEGORIES_B (ar

CATEGORY_ID

[EIMTL_ITEM_CATEGORIES (appsfir

INVENTORY_ITEM_ID
ORGANIZATION_ID
CATEGORY_SET_ID

[EIMTL_SYSTEM_ITEMS_B (apps|

INVENTORY_ITEM_ID
ORGANIZATION_ID

|
|
|
|
|
|
|
|
|
|
| ]
A A A

\
\
\
\
TASK_TEMPLATE_GROUP_MAP_ID |
\
\
\
\

[E|CS_INCIDENT_TYPES_B (apps/cs/Di

INCIDENT_TYPE_ID

[EBCS_INCIDENT_CYCLE_STEPS (

INCIDENT_CYCLE_STEPS_ID

\TV
\
\

[EPTF_OBJECTS_B (appsijti/Databa

OBJECT_CODE

A

EPTF_NOTES_B (appsijti/Database

JTF_NOTE_ID

\
\
\
\
[E|CS_SYSTEM_OPTIONS (apps/( |
SYSTEM_OPTION_ID }
\
\
|EIICS_SERVICE_RESPONSIBILITY (ap| |
RESPONSIBILITY_ID ‘
APPLICATION_ID ‘
< ‘
< |
‘ \
\
| \
hy \
EICS_SR_TYPE_MAPPING (apps/cs }
\
\
\
1
A

I ]

[EICS_SR_STATUS_GROUPS_B (apps/cs/

o
&

@lCS_BUS INESS_PROCESSES (

"~ BUSINESS_PROCESS_ID

[EcS_SR_PROB_CODE_MAPPING (apps

| PROBLEM_MAP_DETAIL_ID

> ———— — — —

RESOLUTION_MAP_ID

CS_SR_RES_CODE_MAPPI NG (a

STATUS_GROUP_ID

[E|CS_SR_LINK_VALID_OBJ (appis

LINK_VALID_OBJ_ID

[EBICS_SR_LINK_TYPES_B (appsl(

LINK_TYPE_ID

- N
ffffffff Lfifwj N |
} I i
> | \
~ \ | |
N ‘ \ \ |
| ‘ B !
! ‘ . !
| ‘ B }
\ [ 1
A
\
‘ } ‘ ‘ l—— —< PROBLEM_MAP_ID
\ | [
fff—ﬁfff—#f—fﬁff—fff%
| | | |
\ | [ \
\ | I \
—_—
1 1
| A
——— i< [@E|CS_SR_PROB_CODE_MAPPING_DET/

Ecs_SR_RES_CODE_MAPPING_DETALL (;

RESOLUTION_MAP_DETAIL_ID

[EIICS_INCIDENT_LINKS (apps/cs/|

LINK_ID




