
CCT 
TEMPAGENTS
o  AGENT_ID
o  CALL_ID
o  FILTER_TYPE

CCT TELESETS
*  TELESET_ID
o  TELESET_NAME
o  TELESET_HARDWARE_NUMBER
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT TELESET TYPES
#  TELESET_TYPE_ID
o  TELESET_NAME
o  NUMBER_OF_LINES
o  BUTTON_CONFIG_NUMBER
o  TELESET_FEATURE
*  TELESET_TYPE
o  RING_THROUGH
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
...

CCT SUPPORTED MEDIA TYPES
#  MEDIA_TYPE_ID
*  MEDIA_TYPE_UUID

CCT STATIC ROUTES
#  STATIC_ROUTE_ID
o  DESTINATION
o  DESCRIPTION
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT SP SVR ASSIGNMENTS
#  SVR_ASSIGNMENT_ID
o  SOFTPHONE_CONFIG_ID
o  SERVER_GROUP_ID
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG

CCT SP DISPLAY 
SETTINGS
#  SETTING_ID
o  SOFTPHONE_CONFIG_ID
o  INTERACTION_KEY_ID
o  DISPLAY_PROMPT
o  DISPLAY_ORDER
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG

CCT SP CONFIG VALUES
#  SP_CONFIG_VALUE_ID
o  VALUE
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
*  CREATED_BY
*  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT SP CONFIG PARAMS
#  SP_CONFIG_PARAM_ID
*  NAME
o  DATATYPE
o  LENGTH
o  DOMAIN_LOOKUP_TYPE
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
*  CREATED_BY
*  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT SOFTPHONE CONFIGS
#  SOFTPHONE_CONFIG_ID
*  NAME
o  DESCRIPTION
o  SEEDED_FLAG
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
*  CREATED_BY
*  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT SITE ADDRESSES
#  SITE_ADDRESS_ID
*  SERVER_GROUP_ID
*  LAST_NAME
o  FIRST_NAME
o  DESCRIPTION
*  INTERNAL_NUMBER
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT SERVER RT STATS
#  SERVER_RT_STAT_ID
o  HOST_NAME
o  IPADDRESS
o  PORT
o  PUBLISHED_NAME
o  SERVER_TYPE
o  SERVER_ID
o  CONNECTED_AGENT
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT RTE SVR FILTERS
#  RTE_SVR_FILTER_ID
o  FILTER_TYPE
o  FILTER_VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT RP DESTINATIONS
#  RP_DESTINATION_ID
o  DESCRIPTION
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT ROUTING SERVERS
#  ROUTE_SERVER_ID
o  ROUTE_SERVER_NAME
o  DNS_NAME
o  IPADDRES
o  PORT
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT ROUTING RESULTS
o  CALL_ID
o  ITEMKEY
o  AGENT_ID
o  SORT_NUM

CCT ROUTING FLOW
#  ROUTE_FLOW_ID
*  SERVER_GROUP_ID
o  CUSTOMER_LOOKUP_TYPE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  OBJECT_VERSION_NUMBER
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  F_DELETEDFLAG

CCT ROUTING FILTERS
#  ROUTING_FILTER_ID
o  CALL_ID
o  FILTER_TYPE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT ROUTES
#  ROUTE_ID
o  DESCRIPTION
o  NAME
o  ROUTE_TYPE
o  DBURL
o  DEFAULT_ROUTE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATION_DATE
o  CREATED_BY
o  LAST_UPDATE_LOGIN

CCT ROUTE PARAMTYPES
#  ROUTE_PARAMTYPE_ID
o  TYPE
o  SETMETHOD
o  GETMETHOD
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT ROUTE PARAMS
#  ROUTE_PARAM_ID
o  PARAM
o  DATATYPE
o  DIRECTION
o  SEQUENCE
o  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT PLSQL FUNCTIONS
#  FUNCTION_ID
o  PACKAGE
*  FUNCTION_NAME
o  FUNCTION
*  APPDB
o  DBURL
o  DBDRIVER
*  RETURN_TYPE
*  SEEDED
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
...

CCT PLSQL FUNCTION PARAMS
#  FUNCTION_PARAM_ID
*  FUNCTION_ID
*  PARAM
*  DATATYPE
*  DIRECTION
*  SEQUENCE
*  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  F_DELETEDFLAG
o  OBJECT_VERSION_NUMBER

CCT PARAMETER INFOS
#  PARAMETER_INFO_ID
*  PROCEDURE_NAME
*  NUMBER_OF_ARG
*  ARGUMENT_SEQ
o  IN_OUT_TYPE
*  DATA_TYPE
o  SCALE
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
...

CCT OTMS
#  OTM_ID
o  OTM_NAME
o  TIMEZONE_ID
o  MAX_AGENT
o  DTM_DISTRIBUTED_MODE
o  DTM_IS_REFERENCE_HOST
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT OTM VALUES
#  OTM_VALUE_ID
o  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT OTM PARAMS
#  OTM_PARAM_ID
o  NAME
o  TYPE
o  LENGTH
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT MW ROUTE POINTS
#  MW_ROUTE_POINT_ID
o  ROUTE_POINT_NUMBER
o  UNMONITERED
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  DESCRIPTION
o  F_DELETEDFLAG
*  OBJECT_VERSION_NUMBER

CCT MW ROUTE POINT VALUES
#  MW_ROUTE_POINT_VALUE_ID
o  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MW ROUTE POINT PARAMS
#  MW_ROUTE_POINT_PARAM_ID
*  NAME
o  TYPE
o  LENGTH
o  DOMAIN_LOOKUP_TYPE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MW ITS RT INFO
*  MIDDLEWARE_ID

CCT MULTISITE VALUES
#  MULTISITE_VALUE_ID
*  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MULTISITE PATHS
#  MULTISITE_PATH_ID
o  DESCRIPTION
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MULTISITE PATH VALUES
#  MULTISITE_PATH_VALUE_ID
*  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MULTISITE PATH 
PARAMS
#  MULTISITE_PATH_PARAM_ID
*  NAME
o  TYPE
o  LENGTH
o  DOMAIN_LOOKUP_TYPE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MULTISITE PARAMS
#  MULTISITE_PARAM_ID
*  NAME
o  TYPE
o  LENGTH
o  DOMAIN_LOOKUP_TYPE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MULTISITE CONFIGS
#  MULTISITE_CONFIG_ID
o  CONFIG_NAME
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT MIDDLEWARES
#  MIDDLEWARE_ID
*  CALL_CENTER_ID
*  CONFIG_NAME
o  MIDDLEWARE_IP_ADDRES
o  MIDDLEWARE_PORT
o  EXTRA1
o  EXTRA2
o  EXTRA3
o  EXTRA4
o  EXTRA5
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT MIDDLEWARE VALUES
#  MIDDLEWARE_VALUE_ID
o  VALUE
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT MIDDLEWARE TYPES
#  MIDDLEWARE_TYPE_ID
o  MIDDLEWARE_TYPE
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT MIDDLEWARE PARAMS
#  MIDDLEWARE_PARAM_ID
o  NAME
o  TYPE
o  LENGTH
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
...

CCT MEDIA TYPE DEQUEUE COUNT
#  MEDIA_TYPE
*  DEQUEUE_COUNT
#  SERVER_GROUP_ID
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
o  CREATED_BY
o  CREATION_DATE
...

CCT MEDIA ITEMS
o  SOURCE_ID
#  MEDIA_ITEM_ID
*  MEDIA_TYPE
*  QUEUE_SEQ_NUM
*  STATUS
*  MCM_SVR_ID
*  CLASSIFICATION
o  FROM_ADDRESS
o  TO_ADDRESS
...

CCT LINES
*  LINE_ID
o  LINE_NAME
o  LINE_INDEX
o  LINE_PURPOSE
o  EXTENSION
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT IVR SERVICES
#  IVR_SERVICE_ID
*  IVRSERVERNAME
o  IVRDATAPURGETIME
o  IVRDATASEPARATOR
o  IVRRECVDATASIZE
o  IVRHASHKEYPOS
o  IVRHASHKEYSIZE
o  IVRTRANSLOGFILEPATH
o  IVRBACKUPPATH
o  IVRMESSAGEKEYPOS
o  IVRRUNTCPIPFLAG
o  IVRLISTENPORT
o  IVRRECVTHREADNUM
o  IVRMAX
o  RUNWITHMONITOR

CCT IVR MON SERVICES
#  MONITOR_SERVICE_ID
*  MONSERVERNAME
o  CTILOGICALID
o  CTINETWORKTYPE
o  CTISERVERNAME
o  MONTCPIPDLLNAME
o  MONCTIDLLNAME
o  MONAPPHOSTNAME
o  MONPORTTABLENAME
o  MONACTIVETHRESHOLD
o  MONAPPPORT
o  MONHOSTNAMELEN
o  MONHOSTNAMEDATAPOS
o  MONPORTDATAPOS
o  MONKEYDATASIZE
o  MONRECVDATASIZE
o  MONLISTENPORT
o  MONPERIODICALCLEANUPTIME
o  MONRECVDATATHREAD
o  MONRETDATAFLAG
...

CCT IVR MON PORTRECORDS
#  MON_PORT_RECORD_ID
*  EXTENSION
*  PORTTABLENAME
o  PORTNAME
o  PORTSTATUS
o  PBXNAME

CCT IVR MAPS
#  IVR_MAP_ID
o  SEQUENCE
*  IVR_VAR_NAME
o  FLAGS
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT IVR DATA LABELS
#  IVR_DATA_LABEL_ID
*  IVRDATAPOS
*  IVRDATALABEL
*  IVRDATALEN
o  VTT_FIELD_NAME
o  DB_FIELD_NAME

CCT IVR DATA
o  SECURITY_GROUP_ID
*  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  LAST_UPDATE_DATE
o  IVR_DATA
#  MEDIA_ITEM_ID
*  LAST_UPDATED_BY
*  CREATED_BY

CCT IVR CUSTOMER COLS
*  COLUMN_NAME

CCT INTERACTION KEYS
#  INTERACTION_KEY_ID
*  DATA_TYPE
o  INTERACTION_KEY
o  FLAGS
o  DESCRIPTION
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT INTERACTION DEFS
#  INTERACTION_DEF_ID
o  SERVER_GROUP_ID
o  DEFAULT_SCREENPOP_TYPE

CCT EXTERNAL ADDRESSES
#  EXTERNAL_ADDRESS_ID
o  COUNTRY_CODE
*  LAST_NAME
o  FIRST_NAME
o  DESCRIPTION
o  AREA_CODE
*  LOCAL_NUMBER
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT EXT ADDR SG MAP
#  EXT_ADDR_SG_MAP_ID
*  SERVER_GROUP_ID
*  EXTERNAL_ADDRESS_ID
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT EVENTS
#  EVENT_ID
*  OTM_ID
o  NAME
o  AGENT_ATG_NUMBER
o  LINE_INDEX
o  LINE_INDEX_2
o  ORIGIN
...

CCT CUSTOMER 
WAITTIMES
*  SERVER_ID
*  SVR_GROUP_ID
o  WAIT_TIME
o  CLASSIFICATION
*  CREATION_DATE
*  CREATED_BY
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN

CCT CLASSIPROC PARAMS
#  CLASSIPROC_PARAM_ID
o  CLASSIFICATION_RULE_ID
o  CLASSIFICATION_ID
o  KEY
o  VALUE
o  OPERATION

CCT CLASSIFICATIONS
#  CLASSIFICATION_ID
o  TYPE
o  DBURL
o  CLASSIFICATION
o  TIME_OUT
o  ROUTE_ID
o  DB_DRIVER
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN

CCT CLASSIFICATION VALUES
#  CLASSIFICATION_VALUE_ID
*  CLASSIFICATION_VALUE
o  TIME_OUT
o  DESCRIPTION
o  SEEDED
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  F_DELETEDFLAG
o  OBJECT_VERSION_NUMBER

CCT CLASSIFICATION SG MAP
#  CLASSIFICATION_SG_MAP_ID
*  CLASSIFICATION_ID
o  SERVER_GROUP_ID
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID
o  PRIORITY

CCT CLASSIFICATION RULES
#  CLASSIFICATION_RULE_ID
o  KEY
o  VALUE
o  OPERATION
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
...

CCT CLASSIFICATION MT MAP
#  CLASSIFICATION_MT_MAP_ID
*  CLASSIFICATION_ID
*  MEDIA_TYPE_UUID
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  SECURITY_GROUP_ID
o  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG

CCT CLASS ADDTNL VALUES
#  CLASS_ADDTNL_VALUE_ID
*  CLASSIFICATION_ID
*  KEY
*  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  CREATED_BY
o  CREATION_DATE
o  LAST_UPDATE_LOGIN
*  OBJECT_VERSION_NUMBER
o  F_DELETEDFLAG
o  SECURITY_GROUP_ID

CCT CALL CENTERS
#  CALL_CENTER_ID
o  CALL_CENTER_NAME
o  CALL_CENTER_LOCATION
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT CALL CENTER VALUES
#  CALL_CENTER_VALUE_ID
o  VALUE
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATION_DATE
o  CREATED_BY

CCT CALL CENTER PARAMS
#  CALL_CENTER_PARAM_ID
o  NAME
o  TYPE
o  LENGTH
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE

CCT APP WTC STATUS
#  APPLICATION_ID
o  WARM_TRANSFER_ENABLED
o  WARM_CONFERENCE_ENABLED

CCT AGENT VALUES
#  AGENT_VALUE_ID
*  AGENT_ID
*  MIDDLEWARE_ID
o  VALUE
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
...

CCT AGENT RT STATS
#  AGENT_RT_STAT_ID
*  AGENT_ID
*  CLIENT_ID
o  AVAILABLE
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
o  ATTRIBUTE9
o  ATTRIBUTE10
o  ATTRIBUTE11
o  ATTRIBUTE12
o  ATTRIBUTE13
o  ATTRIBUTE14
o  ATTRIBUTE15
*  LAST_UPDATE_DATE
*  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
*  CREATED_BY
*  CREATION_DATE

CCT AGENT RECORDS
#  AGENT_RECORD_ID
o  AGENT_ID
o  LOGIN_TIME
o  LOGOUT_TIME

CCT AGENT PARAMS
#  AGENT_PARAM_ID
*  NAME
o  TYPE
o  LENGTH
o  CONTEXT
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
...

CCT AGENT INDEXES
*  AGENT_ID
*  MCM_SVR_ID
#  AGENT_INDEX
o  ATTRIBUTE1
o  ATTRIBUTE2
o  ATTRIBUTE3
o  ATTRIBUTE4
o  ATTRIBUTE5
o  ATTRIBUTE6
o  ATTRIBUTE7
o  ATTRIBUTE8
...

CCT ADDRESS BOOKS
#  ADDRESS_BOOK_ID
o  AGENT_ID
o  PHONE_NUMBER
o  NAME
o  TYPE
o  CONTACT_ID
o  LAST_UPDATE_DATE
o  LAST_UPDATED_BY
o  LAST_UPDATE_LOGIN
o  CREATED_BY
o  CREATION_DATE
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cov cop fk

cov cct otm
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cct mw rp value rp
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