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Service Requests
Audit

Service Requests

PL/SQL
Incremental

est
everity

< Service Request Backlog >

Base Summary

Complete Service Request
Refresh Backlog Age
| Buckets

Service Request Current Backlog Aging
By Request Type, Product Category

—

Service Request MV
Current Backlog Aging Rollup >
By Request Type, Product Category ﬁ

egory

ﬁ Indicates aggregation in a hierarchy

ORACLE
4/19/2004 11:23 AM Oracle Confidential 1



